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.. how to to normalise death and dying in
society, by encouraging planning and enabling
oeople to start conversations?
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'"Fulfill the promise | made to my wife 25
vears ago: Go back to Thalland and stay at
the Royal Orchid Sheraton!
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Key drivers
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‘ stress
anxiety
depression

Detering, K. M. et. al. (2010). The impact of advance care planning on end of life care in elderly patients. BMJ, 340, c1345.
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of life

stress
anxiety
depression

Wright, A. A. et. al. (2008). Associations between end-of-life discussions, patient mental health, medical care
near death, and caregiver bereavement adjustment. JAMA, 300(14), 1665-1673.
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quality
of life

financially or practically unprepared
‘ stress
anxiety
depression

Royal London (2016). Losing a partner: The financial and practical consequences.
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of life security

financially or practically unprepared
‘ stress
anxiety
depression

Royal London (2016). Losing a partner: The financial and practical consequences.
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quality
of life

stress
anxiety
depression

financial
security

financially or practically unprepared

pushed below the
poverty line

Corden, A., Hirst, M & Nice, K. (2008). Financial Implications of Death of a Partner.
The University of York, Working Paper No. ESRC 2288 12.08
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discussed end of life any written plans about
wishes with someone end of life wishes

British Social Attitudes, 2013. By National Center for Social Research.
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considering at
the moment.

‘| feel too
young to think
about it’

‘death feels

far off’

‘it’s statistically
unlikely that I’ll die
[any time soon]’
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Not personally
relevant, or
not worth
considering at
the moment.

Too busy with
day-to-day life,
or there's never
a good time.

‘ don’t get around
to it because of

laziness and other
things to do’

‘There’s

never a good
or right time’




J Not personally Too busy with Fear or distress
9% relevant, or day-to-day life, associated with
(:D' not worth or there's never |thinking about
. considering at a good time. death and

the moment. dying.

It’s
depressing

to think

about it’
‘could send me

down a spiral of
sadness’




J Not personally Too busy with Fear or distress End of life

9% relevant, or day-to-day life, associated with planning is

(:D' not worth or there's never |thinking about fragmented and

7 considering at a good time. death and seems really
the moment. dying. complicated.

'When do | 'what does
need that?’ that do?’

'I'm not sure
how...




J Not personally Too busy with Fear or distress End of life Infinite reasons

9% relevant, or day-to-day life, associated with planning is as to why we

(:D' not worth or there's never [thinking about fragmented and | don't have the

. considering at a good time. death and seems really conversations
the moment. dying. complicated.

‘other
people are ‘ don’t want

reluctant to be seen as

| | morbid’
to talk '| just don't know

how to start the
conversation

with him..'

It could make
people sad’




J Not personally Too busy with Fear or distress End of life Infinite reasons

9% relevant, or day-to-day life, associated with planning is as to why we

(:D' not worth or there's never |thinking about fragmented and | don't have the

7 considering at a good time. death and seems really conversations
the moment. dying. complicated.




\\J»o 2y 191397

©F Born

O
C
\
:_I';
D
O
<
O
D

Find
a newy Partne, Update

tatemen

Execute a wil

A .
td}aD”CGd e Full-timé job

o u
Cision ke pens! he MA / MSc

Register death

Death of spouse & take care of funeral

Unemployment

Re-employment

P
O F
£ 9 “Motioy,
_6 ?2 Sy
ER "9 1,
PR rse, ¥
X K (@)
a\\e @ ?P< 9@ US@/
\18‘06 E % - f/et
c ©
W <@ ° g
2 3 2
> < S)
g = © 2
R Z o %.
b @ -~ ~. 7
(o2 (@)
LIFECYCLE & £ 8 5 I o Z © g %
b@ g o S c 0o = ® o ©
L . N o,o) S s r%) cp S <. é@
Positive life events ¢ & P 5 g 29 3 s 3
. . \2@ < IS © 0'c =
Negative life events £ g 5 5o
. K. ke sz
Planning events S S 5 0
S o




\\J»o 2y 191397

c

.

O
m
(0]

O
C
\
:_I';
D
O
<
O
D

UDOIat
State N AdVanced U
ment /5 oWt eme

€Cisjo Take ;
Execute a will : pension

Register death
& take care of funeral

Death of spouse
Unemployment

Re-employment

*ONS (2013). **Halifax (2015). ***ONS (2014).
Beck, J. (2016, January 5). When are you really an adult? The Atlantic.
Steinberg, L. (2014, September 19). The case for delayed adulthood. The New York Times.

Negative life events &
Planning events 3
©)

-
s O
5< 6 %50
g € 3 L NN
. _8 % ®/))
L 35 ® S
S o 2
3 o c
e s 3 3
\13‘06 5 - % -
c ©
WO @ = O a3
< O o % 3
s £ ° 3
sz %2 0 %,
Q R — < 6
X @ .
N o 7,
S 2 e
& & & e < ¥y
LIFECYCLE SERE 5 o A % %
o @@ G Y S > . - <y
& &S 5 gz 3 ) o
. . . N q {&l o] CL = //&_ o
Positive life events 5 & Q 5 9 ) 5 %
$
<
&S )




O
-
=
=
MD
@
<
O
@D

It's the time when you go from thinking
"we might” to "we will". It gives you an
appetite to think about the bigger picture’
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a short prototype video
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blindly signing papers, hoping that no one's
going to screw you over’

- Bristol Death Fair attendee

N

‘the rollercoaster experience of
having a baby’

- Mum-to-be
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health visitor

9 months
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Ceremony pack
from the local
Register Office

have given
notice




Not personally Too busy with Fear or distress End of life Infinite reasons

relevant, or day-to-day life, associated with planning is as to why we
not worth or there's never |thinking about fragmented and | don't have the
considering at a good time. death and seems really conversations
the moment. dying. complicated.
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motivating
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Too busy with
day-to-day life,
or there's never
a good time.

simplifying,
making easier,

breaking it up,
& leveraging
behaviour
triggers.
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associated with
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don't have the
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relevant.

Too busy with
day-to-day life,
or there's never
a good time.

simplifying,
making easier,

breaking it up,
& leveraging
behaviour
triggers.

Fear or distress
associated with
thinking about

death and

dying.

non-deathy,

lively look
and feel.

End of life
planning is
fragmented and
seems really
complicated.

Infinite reasons
as to why we

don't have the
conversations
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simplifying,
making easier, one-stop shop

for planning,

breaking it up,
& leveraging
behaviour
triggers.

motivating

non-deathy, removing &
lively look explaining
and feel. jargon.

by explaining
why it's
relevant.
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simplifying,
making easier,

empower you
one-stop shop to overcome

for planning,

barriers with a
curated list of
advice, tools &
resources

breaking it up,
& leveraging
behaviour
triggers.

motivating

non-deathy, removing &
lively look explaining
and feel. jargon.

by explaining
why it's
relevant.
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odds & ends

There are only two certainties in life, death and taxes.
By planning for and talking about death, we can make

it easier on ourselves and our loved ones, so it’'s one
less thing to worry about.

| want to plan want to talk
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Legal
e.g. Slater

Colclor Experiences

e.g. Virgin
Experience
BDENS

Royal Trinity Hospice Health
e.g. the NHS
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Financial

e.g. Royal
Bank of
Scotlanao

odds & ends

SEHENE
care
e.g. Hospice
UK

Current set-up Potential future set-up
Limited company under Social enterprise with partners from
Rovyal Trinity Hospice different areas of end of life planning




Funding model




Costs

=
C
>
Q.
>
Q
=
@,
Q.
®

. Reduced operating
costs for Trinity
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Time
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*Actual savings are

Costs probably delayed
for a couple of
decades as it has
to do with costs
°e near death.

=
C
>
Q.
>
Q
=
@,
Q.
®

Time

MVS 1t year 2nd year 3 year




testemonial video



Thank you!

Kay Dale & Lilith Hasbeck
Royal College of Art

Questions?
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‘This is really good, and I'm very rarely
impressed. |'ve seen other people attempt
similar things over the years and yeah... I'm not
very easily impressed’

- Doctor, and consultant for Trinity
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'this would be so helpful’
'super work!’
'| can see myself using odds & ends - | need to
Mmake a new will’

- Attendees from our presentation at Dying Matters week
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Voluntary
i.e. donations & gifts Governance
3.93 million 0.02 million
Other Generating
voluntary income

_|
.
D)
=t
<‘ 0.13 milli
n 1o mition i.e. fundraising &
n publicity
('B] Charitable activites 1.01 million
i.e. NHS contr_a_cts
% 205 million Trading to raise funds
O S P E N D I N G i.e. charity shops
2.78 million
2 Investment TI 1 8 m
8 0.13 million
o)

Charitable activities
i.e. patient care and
education
7.37 million

Trading to raise funds
i.e. charity shops
3.82 million

Inpatients: 418 people/year (28 beds)
Outpatients: 271 people/year
Community: 1,231 people/year (3,500 home visits)

Royal Trinity Hospice (2015). Annual report.
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CHONIONON

Test locally (London) Building partnerships Rolling out nationally Rolling out nationally
Live chat / phone line b
Trinity's new centre >
Citizens Advice Bureau drop-ins / appointments 4
Age UK drop-ins / appointments >
Local Mumsnet groups >
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Store-within-a-store —
model e.g. IKEA,

Homebase, B&Q,
Mamas&Papas,

Mothercare...




Numbers and roll-out
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O o Account features >
Q) o .
S —4  Barriers & tools 4
> | -
; Curated inspiration gallery >
U Funeral planning >
-
:(Z> Document storage »
Bucket list w/ partners >
S5
0.
D
2 .
g Organ donation
S AD+AS
wn
= LPA (lasting power of attorney)
Q
Will b
Digital legacy >

Life & health insurance >

Pension & retirement planning ——




legally binding, but requires
(wetb) signature + witness Just sign

oD Wil LPA AD AS FP DL
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39 party storing preferences, not legally binding documents semi 3 party
4 v
completed storing
document oreferences,
IS sent to and guiding
you and/or people to
trustee as pdf change
settings

NB! If odds & ends were to close, we'd make sure to warn people in advance
and give them the option of downloading their preferences as pdfs.




Income stream #1: Reduced operating costs
RTH spend £/,280,000 on patient care. If
those patients have already specified wishes,
written wills and have come to terms with
death, the staff hours required for these
interactions could be reducead.
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Income stream #2: Reduced NHS costs

ACP reduces days spent in hospital at EOL by
8.3 days per person, saving on average £3,569."
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E3,569 / 2 - Assuming odds & ends is half
— £1,784 (per DEerso n) as effective as ACP with doctor
£1,/84 x 10,000 «— 100,000 users with a
= £17,845,000 in total savings 10% conversion rate
~which is 0.03% of NHS' NHS operating costs

current operating budget .. are641735000,000

* Abel, J. et. al. (2013). The impact of advance care planning of place of death, a hospice
retrospective cohort study. BMJ Supportive & Palliative Care 2013:00, 1-6.




Costs In £
(millions)
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Reduced NHS costs*

Time

MVS 1t year 2nd year 3 year
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Income stream #3: Advertising and referrals

Let's take wi
Making a wil

s as an example.
costs on average £120.°

5% of £120 = We take a 5% finders fee
= £6 (per person)

fox 5000 —— 100,000 users with a

= £30,000 in Income p.a.

5% conversion rate

* Jones, H. (2013, February 15). Writing a will - the right way. The Guardian.
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% Revenue in £

O (thousands)

=

Q 250
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@3 R

® 200
150

s 'Advertising’' revenue

100

50

Time

MVS 1t year 2nd year 3 year




SO...
Total UK population 64 million

30-35 homeowners 1,680,000*
30-35 yr old marriages 120,000**
30-35 yr old have children 880,000***
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1,680,000 + 120,000 + 880,000
= 2,680,000

-
50% of 2,680,000 Assuming half of these are duplicates

= 1,540,000

* ONS digital. (2015 January 22). Housing and home ownership in the UK. Office for National statistics.
** ONS digital. (2014 June 1). Number of marriages, marriage rates and period of occurrence. Office for National statistics.
** ONS digital. (2015 July 15). Birth Summary Tables, England and Wales.: 2074. Office for National statistics.
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Users In
(thousands)

125

100

/5

50

25

MVS

Using contagion rate* and incentivising
the first 400 users for MVS testing

Time
st year 2nd year 3 year 4™ year

*Berry, T (2015 August 17). Lean Business Planning: Get What You Want From Your Business. CA,USA: Motivational press



o W [ s [ veart ] veor2 | vears_
% Legal and accounting fees £1,000 £3,000 £3,000 £1,000
% Project management salaries £20,000 £30,000 £30,000 £20,000
Q© MVS build £8,000
Product development £6,000 £8,000 £2,000
MVS user base £300
Domain £50 £50 £50 £50
Hosting £/2 £/2 £72 £/2
Digital marketing £4,000 £10,000 £10,000
Print marketing £1,000 £5,000 £5,000
Travel expenses £100 £1,200 £500
Reserve for contingencies £5,000 £5,000 £10,000 £15,000
Total expenses £34,922 £49,222 £67,322 £53,622

* ONS digital. (2015 January 22). Housing and home ownership in the UK. Office for National statistics.
** ONS digital. (2014 June 1). Number of marriages, marriage rates and period of occurrence. Office for National statistics.
** ONS digital. (2015 July 15). Birth Summary Tables, England and Wales.: 2074. Office for National statistics.
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Super-short-term (MVS)
Measuring the percentage of Odds & Ends users,
who completes certain documents. We can then

benchmark this number against the statistics available
for the general population, and compare percentages.

We can measure percentage of completed documents

and conversion rates from partners to show that O&
IS helping people get their planning done.
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Short-term

Capturing feedback from users (e.g. “do you feel
orepared”), and linking this up with other studies,
e.g. the report fro

there’s a direct |
having greater fi

show that peop

N

M Rovyal London that shows that

K between feeling prepared ana

nancial security. This way we can

e

ensure greater financial security,

improve gquality of life, reduce stress etc.
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Long-term

T

rect link between ‘better ¢

eaths’ a

NIs would be compared wi

—or documents where we’ve asked for a trustée (i.e
funeral planning, LPA and AD) once the user of O&
nas died we could contact t
o

NS person to show the

Nd planning.

‘h a con

‘rol group who

have had no previous contact with Odds & Ends.



Note on talking

As we're not saving emails, it's difficult to capture
the benefits. Would have to restructure the section,
or put tags on IPs, so that If those people do

enter the planning section, we can email them for

feedback.
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A/B testing for pricing strategy; does it
devalue the service e.g. to upsell lawyers.
When is it “too commercial”? Would you

rather pay for the service?
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More thorough testing of website anc
resources, from talking kits to UX and Ul as
well as look and feel and tone of voice




The ways In



e Letter from odds & ends, triggered by the Land Registry
publishing full address (& sales price) 3 months after
buying the house
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 Pinterest — strategy infographics on: “6 things to
do after buying a new home”. Keywords search
H#newhome #buyingfirsthome #kitchendesign
Hbathroomdesign

e Magazines — |deal Home Magazine, Country Homes
& Interiors Magazine, Style At Home Magazine House
Beautiful Magazine, Real Homes Magazine. Strategy: flyers,
paid ads, advertorial, promos

e Royal Mail redirection — \When it expires after a year
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« Partnerships with local Register Offices. Tag onto the
'ceremony pack’ sent out after registering marriage;
encourage other planning activities to take place after
olanning your special day.

 Pinterest — strategy infographics on: “10 things to do
when you're married”. Keywords search #newlyweds
#weddingplanning #wedding #firstyearofmarriage

e Rockmywedding.co.uk (75,000 page views / month) -
get featured in the category/planning section of website



@ ® /@ Pinterest « The world's ca' %

C' [ nttps://dk.pinterest.com/search/pins/?q=wedding&rs=typed&0=wedding%7Ctyped
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- EXmTasS

THE BRIDE'S

BEAUTY TIMELINE

Jor Wedding Prep

it s gt g s v g mend

e thene. ‘Eutuhﬂfnlmtumxpnmlu'?

6+ Months Before

EXERCISE PLAM SKIN DIET

4-8 Moniths Before

i

BEGIN HAIR &

BOOK APPOINTMENTS
MAKEUP SEARCH

FOR WEDDING DATE

REGULAR
FACIALS

2-2 Months Before

AT-HOME

TEST TANNING
SKIM TREATMENTS

OPTIONS

1-2 Months Before

HAIR & MAKEUP

WHITEN TEETH
TRIAL RUN

2 Weeks Before

GEMNTLE FACIAL EXFOLIATE

TRIM &
REFRESH COLOR REGULARLY

1 Week Before

—-—
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The Minute (Wedding) Guest

e, e

25

6 things to do in the first
year of marriage

Odds and ends
" First year of marriage

OTHER ITEMS:

M

21 Stunning DIY Wedding
Photo Booth Backdrops

Para a entrada. Pro pessoal tirar
foto quando chega. Fazer com
papelao. Pintar de branco ou
encapar com papel.

19.5k 4.2K

8 Jenny Megan
oY wedding

19 Easy to Make Wedding
Invitation ldeas

Rustic Doilies | DIY Winter Wedding
Invitations on a Budget

36.3K 3.3k
CraftBug
¥ Crafting! =+

January



General

« Pinterest — strategy infographics on: “5 documents you
will need in your lifetime” “life admin”. Keywords search
Hlitehacks #lifetips #todo #lifeplanner #beforeidie
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« SEO — keywords search #wills #will writing #i need a will #do
| need a willl #Advanced statement #guardianship #lasting
oower of attorney #organ donation #Advanced statement

Bucket list
* Pinterest — strategy inspo pics & guotes. Keywords search
Hlifegoals #dreams #todo #bucketlist #beforeidie

« SEO —keywords search #bucket list #things to do #things
to do before | die #tbefore i die #skydiving #bungy jumping
Hswim with sharks
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* Partnerships with NHS trusts; health visitors at healthcheck
9 months after birth
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e Mumshnet (4 million page views / month)
(Mumsnet Local) —Pay per click ads, MPU, comments on
forums, advertorial on wills/guardianship

e Netmums (3.6 million page views / month) —as above

e Pampers or Bounty — perhaps partnerships or
Cross-promotion

e Pinterest — keywords #newmum #pregnancy #newborn
Hbaby #babyclothes




Two out of three
UK parents do not
have a will.

Safeguard your
child’s future.
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Other 'frameworks’ used



D)
C—)h itrigger itrigger
o not personally let the "La’ realisation
— untouched : affected :  processing thought in 5 /last moments
D ' ' > ®
o
ge)
Q ;
D)
O itrigger
T:; i  preparing
é - ageing : and / or adjusting last moments
MD o ®
S 5
o 5°)
- S
S
) @ tdiagnosis
i:) symptoms / preparing
o suspicion :  processing treatment and/ or adjusting last moments
2 :
£
L
after death (for the people left behind)
ithe death of a loved one
relief guilt processing adjustment

any stage can be skipped or repeated




CHANGE DEATH EXIT/
UNAWARE AWARE DISCOVER CONSIDER JOIN SET-UP USE OF SITUATION CONTINUED USE HAND-OVER USE CLOSE DOWN
- - - e m g —-—-
R ’
N o om om o m o mm o mm e mm e e mm mm mm mm mm mm e e mm mm omm P
BUYING A o — - @ ® o
HOUSE . ) .
Start saving, The five touches Receive letter Open & read
get a mortgage e.g. articles, TV / see ad on letter
& buy new home ads, personal Pinterest or in
circumstances magazines
HAVING A - ---- O
BABY . ) .
Get pregnant & The five touches See poster, flyer
have a baby e.g. articles, ads etc. at health
at Mumsnet etc., visitor / see ad
Bounty on Pinterest or in
magazines
GETTING - ®
MARRIED . ) .
Propose, say The five touches Receive
yes & register e.g. articles, TV ceremony pack
marriage ads, personal with ad or info
circumstances from odds & ends
TRINITY’S . .\
NEW CENTRE
Have a coffee, or Coaster, Face-to-face
drop by leaflet, flyer, drop-ins, e.g.
point of sales for wills, AD and
display, staff LPAs
interaction etc.
I.TALK______________.I
ODDS & ENDS
(WEBSITE) @« !
Click link / go to Read advice, \ Access Browse
website browse inspiration, I\ deceased suggested
print and use I \ view-only funeral directors,
resources \ odds & ends florists etc.
— e e e e e e e m e e e - m = o — = d = - documents based on plans
' of decease
o @ e © |
Watch promo | _ Sign-up On the basis of Learn about and ! Update or Grows over time; !
video / targeted & personalise recommendations, start making plans, / confirm details changes in life I
landing pages (‘self-assess’) ' choose your plans set reminders / A situations changes |
~ / your documents |
N /
~ 7 I
\ - - - I
N -
Choose talkor | ~ ~ Once something’s I
plan I N 7/ completed: Appoint I
N .
NG trustée(s) |
I / N |
N
I.PLAN________f___\__ [ — | [ — i — |
[
| |
Accept being a |
\ trustée psign-up |
\
\ |
AN
~ v
® > o ®
‘The five touches’ ; i i i
e articles TV Receive Receive emall Receive Receive After one month
9. ) newsletter from about being annual check- . - .
ads, personal " /RTH inted trustd i email that the of first access: Do
circmilmstances partner appointed trustee up emai trustée has you wish to keep
accessed your account? If not,
GOOGLE odds & ends deactivated after
. 3 months
‘The five touches’ Googling some
e.g. articles, TV aspect of end of
ads, personal life plannig
circumstances
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LIFE TRANSITIONS / WAYS IN END OF LIFE PLANNING DOCUMENTS

GETTING MARRIED HAVING A BABY BUYING A HOUSE

Local register
offices

Wedding
planners

Marriage officiant
(e.g. a priest)

Venues

Transportation
companies

Caterer /
restaurant

Jewellers
Pinterest

Dressmaker /
Wedding dress
shops

Florists

Photographer /
videographer

Performers /
bands / DJs

Travel companies
(honeymoon)

Bakeries
(wedding cake)

Make-up artists

Printing /
stationary
companies and
shops (invitation
design and
printing)

The NHS and
local NHS trusts

Midwives and
health visitors

Netmums,
Mumsnet etc.

Many, many baby
app providers

Local ante- and
post-natal classes
and groups

Maternity and
baby clothes
shops

Gumtree, eBay,
Preloved etc.

Mothercare,
ToysRUs,
Kiddicare, Argos,
Amazon etc.

Money Advice
Service

Private hospitals

Private 4D /
ultrascanning
companies

Employers

Children’s
Centres (under
Sure Start)

Pre-school
playgroups

Jobcentre Plus
(if Maternity
Allowance or

Sure Start grants)

Porperty

websites,
e.g. Zoopla,
Rightmove,
OnTheMarket

Estate agents

Mortgage
advisors

Banks

Surveyors
Solicitors

Moving
companies

Furniture stores,
e.g. IKEA
(buy new)

eBay, Gumtree,
Preloved etc.
(sell old)

Storage
companies

Post Office
(for change of
address)

Life insurance

companies

ORGAN DONATION DIGITAL LEGACY

BUCKET LIST

FUNERAL PLAN

WILL

AS

LPA

The NHS
(NHS Blood and
Transplant, as
well as local
NHS trusts)

The Department
of Health

Regional sites,
e.g. Organ
Donation
Scotland

British Medical
Association, and
BMA Scotland

The Driver and
Vehicle Licensing
Agency

Social media:
Facebook,
Twitter, Linkedin,
Pinterest,
Instagram,
Tumblr, Google+

Email: Yahoo,

Gmail, Outlook,

MSN, Hotmail,
AOL etc.

Tech:
Smartphones,
tablets, laptops
etc.

Digital assets:
Amazon,
Dropbox, Google
Drive, Nook etc.

Experience
days, e.g.
Virgin, Actvity
Superstore,
Redletter, Buy A
Gift, IWOOT

Travel companies

Airlines

Tour operators

Tourism boards;
local, national,
& global

Price comparison
travel websites
e.g. Skyscanner,
Momondo, Travel

Supermarket,
Trivago etc.

Instructors/
trainers,
e.g. driving,
instruments,
yoga, marathon,
diving, cooking

Restaurants /
food events

Funeral directors
Celebrants

Transportation
companies

Performers /
bands

Embalmers

Compare-
thecoffin.com
and other direct
coffin suppliers

New funeral
startups, e.g.
Capsula Mundi

Digital will
services, e.g.
Farewill, Affio,

Which.com Will,

TOminutewill,
Makingawill,
Willsonline

DIY wills
providers, e.g.
Amazon, eBay,

WHSmith

Legal help,
e.g. lawyers,
which.com

Financial
advisors

Charities
working within
this field, e.g.
Dying Matters,
Alzhiemers
UK, AgeUK,

Macmillan, Mind

Carers

Hospitals (A&E)

Care homes

MyDecisions.org
(by Compassion
in Dying)

Charities

working within

this field, e.g.
Dying Matters,

Alzhiemers

UK, AgeUK,
Macmillan, Mind,
Compassion in

Dying

Court of
Protection &
Office of the

Public Guardian

EOL doulas

GPs

Carers

Hospitals (A&E)

Care homes

IIII >
v}

MyDecisions.org
(by Compassion
in Dying)

Charities

working within

this field, e.g.
Dying Matters,

Alzhiemers

UK, AgeUK,
Macmillan, Mind,
Compassionin

Dying

Court of
Protection &
Office of the

Public Guardian

EOL doulas

Healthtalk.org

GOV.UK

Office of the
Public Guardian

Legal help,
e.g. lawyers,
which.com

Charities

working within

this field, e.g.
Dying Matters,

Alzhiemers

UK, AgeUK,
Macmillan, Mind,
Compassion in

Dying

EOL doulas

Strategic
partnerships

Advertising

Secondary
partnerships




Difficult to @ lasting power of attorney
Make @ wil

..C advanced decision
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@ funeral plan

@ bucket list

.,Q'digital legacy
@ organ donation

Online Live chat Phone IN-person




- High ideal
Mmotivation behaviour
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Low
motivation

Low ability High ability




High
motivation Behaviour triggers
spark (leverage motivaton)
facilitator (easy, e.g. one click)

sighal (reminder)

Core motivators
pleasure / pain
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hope / fear
accceptance /
rejection _ o
Simplicity factors
time
money
ohysical effort
Low brain cycles
motivation social deviance

Nnon-routine

Low ability High ability




High

motivation Behaviour triggers

spark (leverage motivaton)

facilitator (easy, e.g. one click)
sighal (reminder)

Core motivators
oleasure / pain
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accceptance /

rejection _ o
Simplicity factors
time
money
ohysical effort

Low
mMotivation social deviance

Nnon-routine

Low ability High ability
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"don't
force it"

'planner’

'Untouched’

'non-planner’

'Let the
thought in’

comfortable
with death




Some of the touchpoints
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The service Locations Trustee

Trusteée

Finally you need to tell us who you wish should be able to access your
odds & ends wishes once you're gone. We call this your trustée.

Before you do this

Just take a second to think about how you'd like for your loved ones to notify
you if they were to appoint you as their odds & ends trustée.

We'd like to send him or her an email, inviting them to accept their role of your
trustée. so we can make sure that they can access your odds & ends when the time
comes. But before you send off that invite. you might want to send themn a text, have
a chat in-person or over the phone, or maybe write an email to them explaining what
has made you take steps towards planning your funeral, why you wish them to be
your trustee and what that would involve.
We're here to help you with that

You can download an email template here
or
check out the one-liners for ways to start the conversation in person
You may also wish to explain in person some of the details of your funeral plans you
have made to check that they are clear on your wishes, or that you haven't made

and choices which might shock them: For that you might want to invite them round
for a cup of tea or dinner - using the invitation templates we have made.

Print & store
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Funeral plan

We're here to help you with that
You can download an email template here
or
check out the one-liners for ways to start the conversation in person.

You may also wish to explain in person some of the details of your funeral plans you
have made to check that they are clear on your wishes, or that you haven't made
and choices which might shock them. For that you might want to invite them round
for a cup of tea or dinner - using the invitation termplates we have made.

When you're ready

Once you're happy for us to send off that invite to your trustée, just fill out the form
below with their details, and we'll take care of the rest

Full name

Email address

Their relationship to me

| Family




Jane Billington has invited you to become her trustée

Jane@gmail.com ~
Cc:
Subject: Jane Billington has invited you to become her trustée

From: service@oddsandends.co.uk

Hi Kate,

Jane may have already contacted you about becoming a trustée for her funeral plans. It's really quite simple, so
you're not to worry. As you are a very close friend, Jane would like you to do the organisation of her funeral.

She'’s planned all of the details ahead of time, so when the time comes all you'll need to do is to notify us of her
death. Once this has been done we'll grant you access to Janes's plans, and from there, all you need to do is the
booking, buying and sending off the invites.

If you decide that you're not happy to take on this role, we'd advise you speak with Jane about your thoughts,
feelings and concerns. Before talking with Jane, you may wish to look at our to see how other
people had this conversation and how it went for them.

Next steps are to confirm whether or not you're happy to take on this role

If you'd like to speak to one of our team members to discuss the matter more,
head to www.oddsandends.co.uk and use the online chat function quoting the reference: H12G3EFF754.

Many thanks,
Odds&Ends




Lets have dinner

Subject: Lets have dinner

Hi [Insert Mame],
This might be the most unusual dinner invitation I've ever sent, but bear with me as it's something that's wery important to me.

| recently began to get all my end of life documents in order, not because I'm unwell, but simply because | have some specific ideas
as to how I'd like things to go down, particularly when it comes to my funeral.

I'd like to name you as my trustée, which basically means that you're the person I'd like fo carry out the organisation of the funeral

I've already planned. Before you say yes or no, |'d like to go through with you, in person, what this would mean for you, what my
funeral plans entail, and be able to answer any questions or concerns you may have.

This is not meant to be a morbid conversation, but instead a very human one about what I'd like, both in life and during its closure.
So do let me know when you're free for dinner at [Insert venue] so we can talk about this mare.
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Already joined?

To be able to make recommendations about what planning's appropriate to you, we
need to ask you a few guestions, so that we can tailor your experience as best as
possible. All of your data will be stored securely and encrypted to anonymise it

fyou're a keen bean

Full name

Email address

Password (mimmum 8 characters)




oddsandends.uk.com

Address line 1

Address line 2

Religion

| Please select

Ethnicity

| Please select

How would yo

| Please select

u decribe your current health?




oddsandends.uk.com

MNow that we know a little about you, we're going o ask scme more
prying guestions, so we know which documents are going to fit your
persenal circumstances.

We're all friends here, so answer as honestly as you can.

Which documents do you currently have?

Organ donation Funeral plans

Advanced statement Advanced decision Lasting power of attorn

None of the abave

Are you any of the followirg?

Married Have childran Hawve assets over £15,000

n a Civil partnership Separated Naone of the above
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We know that you're quite young, 50 it's statistically unhikely anything will
happen o you but just in case, we're going to ask you to think about yvour
oreferences at end of life, Thus will help us determine iIf you might need some
documentation on your care in the future,

s it important for you to think about the type and terms of your care in old age?

strong views

f you were in a coma, would it be important that your treatment wishes were fulfilled?

Not sure litd J Strong views
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Do you have documents, files, accounts, or media online?

| Please select —
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Funeral plan
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The details you provide us with here will be directly added to the NHS Organ Donor

Register, and one day you may be able to save lives. All you need to do is fill out this

form with your information and preferences and we'll do the rest, If vou're conflident
that you're already registered please select the following box:

Already registered

If there are any terms or wards vou don't understand, you can click on the

wheare yvou'll find a bunch of handy definitions,

We're going to ask you the following things:

- Your name, address, gender, religion, ethnicity, date of birth and contact details
- Which organs and what tissue you wish to donate
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Now you have some choices to make!
There are three pathways you can go down when it comes to making a will:
Go DIY. do it online, or see a solicitor, This section will give you a rundown of the pros
and cons of each. It also help yvou figure out which option's the best for your
circumstances right now, and when anolher oolion might be betler in the fulure,

If there are any terms and words vou don't understand, yvou can click on the
jargon buster where you'll find a bunch of handy definitions.

What happens next

This all depends on your pathway.
However, it'll be useful to have given some thought to these things beforehand:
- Be aware of everything you own
- Have an idea of who you might leave it to
- Know that you're going to need a witness
- You'll have to wet sign documents
- You'll need to have multiple copies given to friends & family
- You'll need to upload the docurment to Cdds & Ends
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Lets begin
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Funeral plan

Overall tor

What would you like the overall lock and feel to be?
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Now try to describe how this translates into wishes, values or beliefs

Would vou prefer...
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Advanced statement

An advance statement is a general staterment about anything that's important to
you in relation to your future treatment and wellbeing. You can use it to express your
preferences for care, of to detail any values or beliefs that inform the decisions you
make. Don't panic, though, as it's not legally binding; it's just a simple way to
document what you'd like, should you loose capacily.

If there are any terms or words you don't understand you can click on the
jargon buster where you'll find a bunch of handy definitions.

What happens next
In this section you'll

- Learn about the components of an advanced statement
- Learn about the circumstances where it would be used
- Answer sels of gueslions to complele the advanced statement
- Print and sign
- Upload the docurnent to Odds & Ends
- Provide copies to family, friends, or even your GP




SPU4 7 SPPO

o o El| oddsandends.uk.com

odds & ends

<

[ 3
2
w
3
o
c
o
=
m
ﬁ

Advanced statement

7
® .

What

When would an advanced statement be used?

In short, an advanced statement will come into play when you're no
longer able tc make decisions for yourself There are many reasons
why you may be unable to make decisions for yourself For example,
you could become unconscious, or have dernentia, a mental health
condition, a brain injury, or a stroke If you cannot make decisions for
yourself, it's called not having ‘capacity’. You lack capacity to make a
decision if you can't do one of these things:

- Understand information relating to the decision
- Retain that information for long enough to make the decision
- Take that information into account when making the decision
- Communicate the decision

Valiclate
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What Validale

@ O O O

About you My wishes My health Revigw

About you

Full name
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Find address

Address line 1

Address line 2

Date of birth

dd/mm/ vy
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What Validate

& O
My wishes My health
My likes and dislikes

My hobbies or pastimes

eq. reading. walking, fishing, knitting, running. photography etc
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Things that are important to me, my identity and my guality of life
eg. preferred name, hair styles, clothing style. tvype of music etc

Things | don't like
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Studies have shown that simply by talking with loved ones about death and
dying. you can improve the quality of life near death, and reduce stress
depression, and anxiety for vour loved ones after vou're gone.

I don't talk about death and/or dying because.

Please select
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Studies have shown that simply by talking with loved ones about death and
dying, you can improve the quality of life near death, and reduce stress,
depression, and anxiety for vour loved ones after yvou're gone.

| don't talk about death and/or dying because.....

+ Please select
| feel too young to talk about it, or death feels far off
I'm afraid it might make me sad
I'm afraid it might make others sad
Verbalising It makes it real
It's often talked about in a negative way
I'm afraid of what pecople will think of me
| don't know how to start the conversation, or what to discuss
People around me are reluctant to talk about it
There's never a good or right time
| don't know how to talk to children about this
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Studies have shown that simply by talking with loved ones about death and
dying, you can improve the quality of life near death, and reduce stress,

depression, and anxiety for yvour loved ones after yvou're gone.

| don't talk about death and/or dying because....

| don't know how to start the conversation. or what {o discuss

Often. the hardest part of talking about death is the very first few sentences. People
often find that as soon as this hurdle is overcome they're more than capable of
getting the whole job done.

If saying those first few words stops you in your tracks, download our set of
L, which will give you different sentences for how to start a conversation to
do with death and dyirg. Pick which one leels the most natural and achieves your
objective and there's your starfing point

If you find that the first words are fine, but you have trouble maintaining the
conversation then g f ¢ ) d stateme -ards is for you. You can use
this either to keep the conversation going In the moment, or use them as inspiration

to help you prepare for what to say in the future

If vou'd rather take a less direct approach, it might be worth using a game based
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Qualitative research
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Desk research



Advance care planning (ACP) is a process
“Whereby a patient, in consultation with health care
oroviders, family members and important others,
Makes decisions about his or her future health care,
should he or she become incapable of participating
iNn medical treatment decisions.”
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Detering, K. M. et. al. (2010). The impact of advance care planning on end of life care in elderly patients. BMJ, 340, c1345.
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‘Thinking Ahead’ — GSF Advance Care Planning Discussion framewdrk‘ ‘Thinking Ahead’ — GSF Advance Care Planning Discussion ?ramework‘

Thinking ahead....
We wish to be able to provide the best care possible for all patients and their families, but to do
this we need to know more about what is important to them and what are their needs and 1. At this time in your life what is it that makes you happy or you feel is important to you?
preferences for the future.

The aim of any discussion about thinking ahead, often called an Advance Care Planning Discussion, is to
develop a better understanding and recording of peoples’ priorities, needs and preferences and those of
their families and carers. This should support planning and provision of care, and enable better planning 2. What elements of care are important to you and what would you like to happen in future?
ahead to best meet these needs. This philosophy of ‘hoping for the best but preparing for the worst’
enables a more proactive approach, and ensures that it is more likely that the right thing happens at the
right time.

This example of an Advance Statement should be used as a guide, to record what the patient DOES
WISH to happen, to inform planning of care. In line with the Mental Capacity Act (2005), this is different
from a legally binding refusal of specific treatments, or what a patient DOES NOT wish to happen, which
is called an Advance Decision (to refuse treatment) (ADRT).

3. What would you NOT want to happen? Is there anything that you worry about or fear happening?

Ideally an Advance Care Plan should be discussed to inform future care at an early stage. Due to the
sensitivity of some of these issues, some may not wish to answer them all, or may quite rightly wish to
review and reconsider their decisions later. This is a ‘dynamic’ planning document to be adapted and

Id 2480 Po2URARY

Who else would you like to be involved if it ever becomes difficult for you to make decisions or if there
DOB: Hosp / NHS no: was an emergency? Do they have official Lasting Power of Attorney (LPoA)?
Hospital contact:

reviewed as needed and is in addition to Advanced Directives, Do Not Resuscitate plan, or other legal 4. Do you have a Legal Advance Decision to Refuse Treatment document? (This is in keeping with
Q) document. the Mental Capacity Act (2005) and enables people to make decisions that will be useful if at
j some future stage they can no longer express their views themselves) No/ Yes
j Name: Date completed: If yes please give details (eg who has a copy?)
e Address: 5. Proxy / next of kin
j GP Details

Contact 1 ...ccevniiiiiiic e ] LPoA Y /N
Family members involved in Advance Care Planning discussions: (03711 Vx2S L - LPoA Y/N
Name: Contact tel: 6. Preferred place of care

If your condition deteriorates where would you most like to be cared for?

Name of healthcare professional involved in Advance Care Planning discussions:

1%t choice
Role: Contact tel: 2" choice
Comments
7. Do you have any special requests, preferences, or other comments?
Patient signature Date
Next of kin / carer signature (if present) Date
8. Are there any comments or additions from other people you are close to? (Please name)
Healthcare professional signature Date
Review date:

NB See also any separate DNACPR/AND or ADRT documents.

ACP July 2013 V21 — © 2013 Used under licence by the Gold Standard Framework Centre CIC ACP July 2013 V21 — © 2013 Used under licence by the Gold Standard Framework Centre CIC
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Almost two thirds (64%) of UK adults don’t
have a will and of those that do, almost a third are
out of date as they have not been revised to take
iNnto account major life changes including marriage,
children and divorce.

Study by Investec Wealth & Investment (2014). Research conducted in May 2014 by Consumer Intelligence
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Around one In five (23%) of those aged /5
haven't discussed their end of life wishes because
death seems far off.

British Social Attitudes, 2013. By National Center for Social Research.
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'People

or lite-limiting illness often find it dif

about thel
people w
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with newly diagnosed life-threatening
Ticult to talk
- end of life preferences at this time, and

No become ill suddenly may never have

tunity. Such findings suggest probable

benefits in discussing end of life preferences while

well, before death seems close.

/

Abba, K. et. al. (2013). Interventions to encourage discussion of end-of-life preferences between members of the general
population and the people closest to them - a systematic literature review. BMC Palliative Care 2013, 12:40
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Talking or planning?
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'‘Unfortunately, EOL discussions are often poorly
documented in the medical record, and other
studies have revealed that patients are caregivers
recall of conversations often disagree.'*
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'Although documentation is often
completed during the process of advance care
olanning, documentation alone is unlikely to
Improve outcomes.**

*Wright, A. A. et. al. (2008). Associations between end-of-life discussions, patient mental health, medical care
near death, and caregiver bereavement adjustment. JAMA, 300(14), 1665-1673.
**Detering, K. M. et. al. (2010). The impact of advance care planning on end of life care in elderly patients. BMJ, 340, c1345.
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'If people are able to easily connect with services
that help them make concrete plans, the danger
of preparation starting and ending with a brief and
uncertain conversation diminishes.
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Corden, A., Hirst, M & Nice, K. (2008). Financial Implications of Death of a Partner. The University of York, Working Paper No. ESRC 2288 12.08
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/1% of people agreed that they felt

comfortable
relatives, alt

ralking about death with friends and
nough almost the same proportion

said they t

nought most people in Britain felt

uncomfortable talking about death!

Abba, K. et. al. (2013). Interventions to encourage discussion of end-of-life preferences between members of the general
population and the people closest to them - a systematic literature review. BMC Palliative Care 2013, 12:40
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—OL discussions were not associated with higher
rates of Major Depressive Disorder, or more “worry”™

'Despite physicians’ concerns that patients
may suffer psychological harm due to EOL
discussions,5-7,9 we found no evidence that
they were significantly associated with increased
emotional distress or psychiatric disorders.

Wright, A. A. et. al. (2008). Associations between end-of-life discussions, patient mental health, medical care
near death, and caregiver bereavement adjustment. JAMA, 300(14), 1665-1673.
Similar results replicted in Detering, K. M. et. al. (2010). The impact of advance care planning on end of life care in elderly patients. BMJ, 340, c1345.
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" The likelihood of achieving complete
documentation for advance care planning
correlated strongly with the presence of

family members'

Detering, K. M. et. al. (2010). The impact of advance care planning on end of life care in elderly patients. BMJ, 340, c1345.



of
'ACP is associated with a reduction in the
number of days in hospital in the last year of life
with less hospital costs'’

[

‘he mean number of days spent in hospital In
the last year of lite for those patients who had
completed ACP was 8.3 days less than those who
had not. The overall cost of hospital admissions in
the last year was £3,569 less for those people who
died outside of hospital!
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Abel, J. et. al. (2013). The impact of advance care planning of place of death, a hospice
retrospective cohort study. BMJ Supportive & Palliative Care 2013:00, 1-6.
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—vidence also shows that advance care planning
and end of life discussions reduce stress, anxiety,
and depression N surviving relatives.’

—amily members of the intervention group were
more likely than those of the control group to
be very satisfied with the quality of death from
both their own perspective and the perceived
perspective of the patient’
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Detering, K. M. et. al. (2010). The impact of advance care planning on end of life care in elderly patients. BMJ, 340, c1345.
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'Instead, the worst outcomes were seen in
patients who did not report EOL conversations.
This group received significantly more aggressive
medical care in their final week of life, which
Was associated with worse patient quality of life
near death. In addition, their bereaved caregivers
experienced worse guality of life, more regret,

and were at hig

ner ris

Depressive Disorc

K for developing a Major

er a median of 6.5 months later!

Wright, A. A. et. al. (2008). Associations between end-of-life discussions, patient mental health, medical care

near death, and caregiver bereavement adjustment. JAMA, 300(14), 1665-1673.
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NN ten (69%) of people recently bereaved

ney were unprepared

‘or the death of their

partner either financial

'neople who have taken more steps to prepare

y Or practically’

themselves - and who felt practically or financially
orepared for what they would have to face - are
ikely to experience less upheaval and greater
financial security than those who are unprepared.

Royal London (2016). Losing a partner: The financial and practical consequences.
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'The overall drop in iIncome following death of a
oartner pushed one In five households (20 per
cent) below the official poverty line!

'‘Around one in four, experienced a substantial
drop In their household financial resources
(that is, a drop of more than £100 a week In
eqguivalised income)’
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Corden, A., Hirst, M & Nice, K. (2008). Financial Implications of Death of a Partner. The University of York, Working Paper No. ESRC 2288 12.08
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True adulthood doesn't begin until age 25

The trend has been dubbed ‘kidulthood’ by commentators | 7 f?(
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The Case for Delayed Adulthood

Gray Matter
By LAURENCE STEINBERG SEPT. 19, 2014

ONE of the most notable
demographic trends of the last two
decades has been the delayed entry
of young people into adulthood.

Vhen Ar ally
o OB N According to a large-scale national

Teenagers at school
Inan agerwhen the line between childhood and adulthood is blurrier than ever, what Ts-itttia

grown up? study econducted since the late
1970s, it has taken longer for each
suceessive generation to finish

school, establish financial

independence, marry and have
LK g - children. Today's 25-year-olds,
o I: -\: @ 9 o @ @ compared with their parents’
generation at the same age, are
twice as likely to still be students,

only half as likely to be married and
50 perecent more likely to be
receiving financial assistance from

their parents.

People tend to react to this trend in one of two ways, either castigating

tndav’s vonine nennle for their idleness or acknowledeine delaved
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